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LABOR MARKET 
DIGEST 
Division of Economic Analysis and Research 
January 1990 
The Labor Market Information Newsletter on Maine Economic Activity 
OFFICE AUTOMATION FOR GREATER PRODUCTIVITY 
AND STRATEGIC MARKETING 
-BOOKWORKS The Latest Addition 
I n the 1970's, the extent of office automation in the significant. A substantially greater volume of Division of Economic Analysis and Research information could be processed with greater 
consisted of two magnetic card word processors. The accuracy, in less time, and with no additional staff 
early 1980's ushered tremendous technical change. requirements. 
The Division acquired its first minicomputer with a 
network of terminals. This computer network In 1986, the microcomputer (PC) became part of the 
included a word processing center, work stations in Division's statistical operations. This was required 
Portland, Lewiston, and Bangor, and in response to a new partnership with the U.S. 
communications links to the Department of Labor, Bureau of Labor Statistics to participate in the 
and State Office of Information Services, and the development of computer-assisted telephone 
U.S. Department of Labor. This system provided interviewing and a touch tone data entry system. 
electronic office management capabilities which This initial entry into the microcomputer world 
allowed labor market analysts and word quickly led to the use of spreadsheet and database 
processing/clerical staff to share documents through software. Application software for graphics, desktop 
electronic mail, transfer data files, and interact on publishing, and mapping soon followed. Today, 
such matters as scheduling, calendar, and personal these resources are shared through a PC local area 
information management. Productivity gains were network (LAN). The LAN has communications 
Brenda Philbrick, Manager 
Marketing/Publications Unit 
links to the Division minicomputer, the Department 
of Labor mainframe computer, and other sites . 
'-BOOKWORKS enables us to 
market our products strategically. 
This results in increased public 
awareness of available labor 
market information services and 
products." 
I Continued on Page 2 I Labor Market Information Services '.YI!) 
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BOOKWORKS-for order fulfillment, financial 
accounting, and strategic reporting. 
The Division conducts labor market studies on 
industrial and occupational trends, wage and fringe 
benefits, occupational projections, etc. Since it is in 
the best interest of the State to make these studies as 
accessible to the public as possible, they are 
published and offered for the cost of printing and 
handling. Until recently, the only part of the 
promotional and marketing process that was 
automated was a name and address list used to 
produce mailing labels. What the Division needed 
was a PC-based software that would automatically 
maintain a database containing customer names and 
addresses, type of business, products and packages 
of products ordered (including contracts for 
customized services), promotion source 
information, billing and payment history, and 
separate billing and shipping addresses. 
Research and many discussions with software 
vendors throughout the country led to Organization 
Technologies Group, Inc. (OTG) of Portland, 
Maine. OTG had considerable experience in 
developing computer applications. The company 
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had developed and markets a nationally recognized 
• 
line of microcomputer software for circulation • 
management, business accounting, sales and 
promotional tracking, inventory management and 
audit reporting. 
The Division contacted OTG representatives, and 
they offered creative solutions. In 1988, work began 
with OTG on the design and development of a 
microcomputer-based order fulfillment software 
program. The outcome was BOOKWORKS. 
BOOKWORKS maintains a database containing a 
range of customer, order, promotion and 
demographic information. The Program prints 
mailing labels for product distribution, invoices for 
customer billing, and credit statements for returned 
materials. 
BOOKWORKS provides an extensive array of 
analytical and management control reports. These 
reports include accounts receivable, product 
revenue, customer frequency, geographic trends, 
daily cash receipts and royalty reports. In addition, 
the Program includes a custom report generator. 
This feature allows the system operator to create an 
!continued on back page I 
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Nonfarm Wage and Salary Employment 
STATEWIDE 
ITEM This Last Year 
• 
Month Month Ago 
Nonfarm Wage and Salary Employment 1/ .... 533.4 551.6 523.5 Goods Producing ........................ 133.5 138.0 137.6 Construction and Mining .............. 28.5 31.8 30.6 
Building Construction .............. 10.5 11.0 11.1 Special Trades Contractors ......... 14.0 16.1 15.0 Manuf actu ring ........................ 105.0 106.2 107.0 Durable Goods ....................... 49.3 50.2 50.7 Lumber and Wood Products ........... 12.1 12.2 13.0 Primary and Fabricated Metals ...... 3.6 3.6 3.7 Industrial Machinery and Equipment. 5.0 5.1 5.3 
Electronic and Other Elec. Equip ... 8.6 8.7 9.4 
Transportation Equipment ........... 15.4 15.4 14.4 Other Durable Goods Z/ . . ........... 4.6 5.2 4.9 
Non du rab 1 e Goods .................... 55.7 56.0 56.3 Food and Kindred Products .......... 6.9 6.7 7.2 
Texti1e Mill Products .............. 5.5 5.7 6.1 Apparel and Other Textile Products. 2.8 2.8 3.1 Paper and Allied Products .......... 17.7 17.8 17.8 Printing and Publishing ............ 5.9 5.9 5.8 Rubber and Misc. Plastic Products .. 4.0 4.1 3.8 
Leather and Leather Products ..... . . 11.8 11.8 11.5 Foobvear (except Rubber) ......... 9.9 10.0 9.7 
Other Nondurable Goods}/ .......... 1.1 1.2 1.0 Service Producing ...................... 399.9 413.6 385.9 
Transportation and Public Utilities .. 22.1 22.7 21.6 
Who 1 esa 1 e Trade ...................... 25.5 25.8 25.8 
Retai 1 Trade ......................... 109.5 116.9 105.4 
Food Stores ........................ 20.7 20.7 18.5 
Eating and Drinking Pl aces ......... 30.3 33.2 30.1 
Finance, Insurance, and Rea 1 Estate .. 25.1 25.3 25.2 
Banking ............................ 10.3 10.3 10.4 
Ins. Carriers, Brokers and Agents .. 10.2 10.2 10.1 
Services ............................. 120.3 123.4 115.9 
Hotels and Other Lodging Places .... 6.6 8.2 6.5 
Business Services .................. 12.9 13.0 12.0 
Hea 1th Services .................... 44.1 43.7 42.9 Federal Government ................... 19.5 19.8 18.9 State and Loca 1 Government 1/ ........ 77 .9 79.7 73.1 
Involved in Labor-Management Disputes .... 0.0 0.0 0.0 
Unemployment Compensation 
Fund Balance in Millions 
(End of Month) 
1987 1988 1989 1990 
by Place of Work (in Thousands) 
PORTLAND MSA LEWISTON-AUBURN MSA 
This Last Year This Last Year 
Month Month Ago Month Month Ago 
131.6 137.3 126.7 41.4 42.9 40.5 
24.6 25.5 24.9 11.4 11. 7 11.5 
8.0 8.5 8.1 2.0 2.1 2.0 
2.1 2.2 2.4 n/a n/a n/a 
5.2 5.4 4.9 n/a n/a n/a 
16.6 16.9 16.7 9.4 9.6 9.5 
8.1 8.5 8.4 2.3 2.3 2.6 
n/a n/a n/a n/a n/a n/a 
n/a n/a n/a n/a n/a n/a 
2.2 2.2 2.3 n/a n/a n/a 
2.8 2.9 3.1 n/a n/a n/a 
(d) (d) (d) n/a n/a n/a 
3.1 3.4 3.0 n/a n/a n/a 
8.5 8.4 8.3 7.1 7.3 6.9 
2.0 2.0 2.0 n/a n/a n/a 
(d) (d) (d) n/a n/a n/a 
n/a n/a n/a n/a n/a n/a 
(d) (d) (d) n/a n/a n/a 
1.6 1.6 1.6 n/a n/a n/a 
n/a n/a n/a 2.0 2.1 1.8 
1.3 1.3 1.4 1. 7 1. 7 1.8 
n/a n/a n/a n/a n/a n/a 
3.6 3.5 3.3 3.4 3.5 3.3 
107.0 111.8 101.8 30.0 31.2 29.0 
5.2 5.5 5.0 1.4 1. 5 1.4 
10.1 10.2 10.2 2.2 2.3 2.3 
30.0 33.4 28.6 9.0 9.6 8.6 
n/a n/a n/a n/a n/a n/a 
8.4 8.9 8.1 n/a n/a n/a 
11.4 11.8 11.6 2.3 2.3 2.4 
n/a n/a n/a n/a n/a n/a 
n/a n/a n/a n/a n/a n/a 
34.5 34.3 31.1 10.6 11.0 10.2 
n/a n/a n/a n/a n/a n/a 
n/a n/a n/a n/a n/a n/a 
n/a n/a n/a n/a n/a n/a 
2.0 2.1 2.0 0.3 0.3 0.3 
13.9 14.5 13.3 4.2 4.2 3.8 
0.0 0.0 0.0 0.0 0.0 0.0 
. / Employment figures relate to full- and part-time wage and salary workers in pay periods including the 12th of the month. Domestic workers in private households, proprietors, self-employed, and 
unpaid family workers are excluded. 2/ Includes Standard Industrial Classification (SIC) codes: Statewide - 25,32,38,39; Portland - 24,25,32,33,34,37,38,39. 3/ Includes SIC codes: Statewide - 28,29; 
Portland - 20,22,23,26,30; Lewiston - 20,22,23,26,27. 4/ Regular teachers are included in summer months whether or not specifically paid in those months. n/ a - data not available in sufficient detail 
for publication. *Less than 50. (d) Nondisclosure item. Source: Nonfarm wage and salary employment by place of work and earnings and workweek of production workers in manufacturing industries 
are developed by the Maine Bureau of Employment Security in cooperation with the U.S. Bureau of Labor Statistics. 
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Earnings and Workweek of Production Workers 
in Manufacturing Industries 
AVERAGE WEEKLY AVERAGE WEEKLY AVERAGE HOURLY ANNUAL AVERAGE 
EARNINGS HOURS EARNINGS HOURLY EARNINGS 
This Last Year This Last Year This Last Year 1987 1988 1989 
AREA AND INDUSTRY Month Month Ago Month Month Ago Month Month Ago 
STATEWIDE 
Manufacturing .... ....... .. . . .. . ...... .. $418.54 $414 .10 $391. 55 40.4 41.0 40.2 $10.36 $10 .10 $9.74 $8. 77 $9.31 $9.89 
Durable Goods .. .............. ... .. . 416.98 411.93 386.78 40.8 41.4 40.8 10.22 9.95 9.48 8 . 32 9.00 9 .59 
Lumber and Wood Products ......... 375.23 370.87 367.34 41.6 41.3 40.5 9.02 8.98 9.07 7.82 8.60 8.85 
Primary and Fabricated Metals ......... . . 417.17 413.69 404.10 43.5 43.5 45.1 9.59 9.51 8.96 8 .94 8. 79 9.31 
Industrial Machinery and Equipment . .... 492.83 536.17 473.57 42.6 45.4 45.8 11.55 11.81 10.34 9.20 9.49 11.03 
Electronic and Other Electric Equipment ... 364. 77 356.64 332.72 37.8 37.9 37.3 9.65 9.41 8.92 8.03 8.51 9.02 
Transportation Equipment .. .. . 491. 26 480.78 446.24 40.6 42.1 41. 9 12.10 11.42 10.65 9 .40 9.82 10.80 
Other Durable Goods . . . . . . . . . . . . . . . . . . . . 328 .18 331.33 300.60 41. 7 42.1 39.5 7.87 7.87 7.61 7.01 7.43 7.80 
Nondurable Goods ..... . ... . .. . .. 418.55 415.34 396.60 39.9 40.6 39.7 10.49 10.23 9.99 9.18 9.60 10.16 
Food and Kindred Products .. . .. . 312.20 326.24 285.38 37.3 38.7 37.6 8.37 8.43 7.59 7.16 7.30 8.01 
Textile Mill Products ....... . .... . . 342 . 54 336.36 318.38 39.6 39.9 40.2 8.65 8.43 7.92 7.35 7.66 8 .22 
Apparel and Other Textile Products 248.40 285.57 228.33 34.5 38.8 34.7 7.20 7.36 6.58 5.92 6.43 7.04 
Paper and Allied Products .. ... 646.14 656. 57 648.11 44.5 45.5 44.3 14.52 14.43 14.63 13.43 13.93 14.51 
Leather and Leather Products . 270.78 265. 72 243.38 37.4 36.6 37.1 7.24 7.26 6.56 6.34 6.59 6.92 
Other Nondurable Goods ... . . . . . . . . . . . . . 361.73 370.75 320.17 38.4 39.4 37.1 9.42 9.41 8.63 8.28 8.62 9 .10 
PORTLAND MSA ................ 
Manufacturing ........... ... . . . . . . .......... 408.56 430.61 425.57 38.8 40.7 40.3 10.53 10.58 10.56 9.13 9.58 10.53 
LEWISTON-AUBURN MSA ... . . . . ...... . ... 
Manufacturing .................. . . ........ . . 346.63 335.05 324.32 38.6 36.9 39.6 8.98 9.08 8.19 7.40 8.08 8.50 
Female Labor Force . Maine U.S. Consumer Price Index Ill 
in Thousands 
This La st Year BASE PERIOD This Las t 
Year Las t 
ITEM 
.ll Mon th Month Ago Oec. Month Mo nth Ago 
(1982-1984= 100) All Items (CPI -U) 127.4 126.1 121.1 126.1 
Labor Force ............ 287.5 291. 7 290.1 
Unemployment . .... ..... 15.6 8.4 13.9 Percent Change for Past Month .. ... ...... .. .. .. ............. + 1 . 0% (Percent) .. ..... .. .. ... 5.4% 2.9% 4.8% 
Resident Employed ... . ... 271. 9 283.3 276.2 Percent Change from Last December ... .. ...... . ......... . .... + 1 . 0% Percent Change from 12 Months Ago ..................... .. . . +5. 2% 
II Current figu res preliminary; last month and year ago figures revised . 
Source: Female labor force estimates are developed by, and solely the responsibility of, 040 
the Maine Bureau of Employment Security. 
Labor Force, Employment and Une1nployment 
in Thousands 
UNEMPLOYMENT UNEMPLOYMENT 
Percent of 
AREA_!.} LABOR FORCE J:J RESIDENT EMPLOYED Number Labor Force 
This Last Year This Last Year This Last Year This Last Year 
Month Month Ago Mon th Month Ago Month Month Ago Month Month Ago 
MAINE-Statewide . ........... 614.7 621.0 593.8 583.5 593.3 568.4 31.2 27.8 25.4 5.1 4.5 4.3 
MAJOR LABOR MARKETS 
Bangor MSA . .. ...... ..... 44,800 45,800 43,100 43,100 44,300 41,700 1,700 1,500 1,400 3.9 3.3 3.2 Lewiston-Auburn MSA 42, 700 43,400 41,700 40,200 41,000 39,500 2,500 2,400 2,200 5.9 5.5 5.3 Portland MSA .. ........... 132,000 133,000 124,900 127,900 129,400 122, 100 4,100 3,600 2,800 3.1 2.7 2.2 
Portsmouth- Dover-
Rochester MSA_Y. .... . . .. n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a 
OTHER LABOR MARKETS 
Augusta .. ... ... . . . ........ 37,320 36,710 35,550 35,670 35,490 34,330 1,650 1,220 1,220 4.4 3.3 3.4 
Bath-Brunswick .... ........ 31,230 30,840 29,470 30,130 29,970 28,700 1,110 870 770 3.5 2.8 2.6 
Belfast .................... 12,210 12,240 11, 270 10,930 11,110 10,190 1,280 1,130 1,080 10. 5 9.2 9.6 
Biddeford ................. 27, 700 28,600 26,450 26,160 27,380 25,580 1,540 1,220 870 5.6 4.3 3.3 
Boothbay Harbor-Wiscasset . 14,760 14,720 13,540 14,010 14,270 12,870 750 450 670 5.1 3.1 4.9 
Calais-Eastport ... . ......... 14,750 15,630 14,400 13,330 14,420 13,140 1,420 1,210 1,260 9.6 7.7 8.8 
Caribou-Presque Isle ... ..... 20,030 20,540 19,900 18,620 19,120 18,430 1,410 1,420 1,470 7.0 6.9 7.4 
Central Penobscot .......... 3,450 3,520 3,180 3,240 3,360 2,990 210 160 190 6.1 4.5 6.0 
Dover-Foxcroft .. .. . ..... . .. 7,070 7,030 7,090 6 ,670 6,610 6,690 400 420 400 5.7 6.0 5.6 
Ellsworth .. . .. ....... .. . ... 22,700 24,510 22,550 20,970 23,210 20,980 1,730 1,300 1,570 7.6 5.3 7.0 
Farmington .. . ... . . ... . ... . 13,390 13,540 13,340 12,690 12,990 12,870 700 550 470 5.2 4.1 3.5 
Fort Kent-Allagash .. ..... . . 5,400 5,570 5,250 5 ,110 5,240 5,030 300 330 220 5.5 5.9 4.2 
Greenville ................. 1,420 1,370 1,520 1,290 1,240 1,400 130 130 120 9.4 9.5 7.9 
Houlton ...... . . .. .. .... .. . 6,370 6,470 6,090 6,170 6,140 5,840 200 330 250 3.1 5.1 4.1 
Kittery-York_J/ .... . . .. .... 27,930 29,130 28,580 27 ,370 28,420 28,090 550 710 490 2.0 2.4 1. 7 
Lincoln-Howland .. . .. . ... .. 5,270 5,340 5,250 4,960 4,980 5,050 310 360 200 5.9 6.7 3.8 
Livermore Falls .... . . . . .... 4,740 4,880 4,590 4,430 4,570 4,340 310 310 250 6.6 6.4 5.4 
Madawaska-Van Buren ...... 3,630 3,810 3,760 3,360 3,480 3,490 270 330 270 7.4 8.7 7.2 
Millinocket-East Millinocket . 4,310 4,270 4,070 3,920 3,940 3,880 390 330 190 9.1 7.7 4.7 
Norway-Paris . .. . ... . ...... 11, 780 11,570 12,020 11,020 10,760 11,330 760 810 690 6.5 7.0 5.7 
Patten-Island Falls ... .... . . . 2,350 2,430 2,480 2,250 2,250 2,280 100 180 200 4.1 7.4 8.1 
Rockland . . ................ 18,480 18,730 18,330 17,340 17,550 17,360 1,150 1,180 970 6.2 6.3 5.3 
Rumford ...... .. .... ...... 9,190 8,880 8,960 8,710 8,380 8,400 480 500 560 5.2 5.6 6.3 
Sanford ........ ... . .. ... .. 16,540 16,330 15,880 15,380 15,350 15,050 1,160 980 830 7.0 6.0 5.2 
Sebago Lakes Region ....... 12,490 13 ,210 12,720 11,840 12,550 12,300 650 660 420 5.2 5.0 3.3 
Skowhegan .. .. .. ....... ... 23,800 22,240 22,040 22, 110 20, 790 20,530 1,690 1,450 1,510 7.1 6.5 6.9 
Southwest Penobscot . ...... 11,300 11,030 10,670 10,240 10,280 9,950 1,060 750 720 9.4 6.8 6.7 
Waterville ....... ... ....... 25,560 25,790 25,140 24,400 24,810 23,980 1,160 980 1,160 4.5 3.8 4.6 
OTHER 
NEW ENGLAND ST ATES 
Connecticut .... ... ......... n/a 1,757.1 1,707.4 n/a 1,686.4 1,645.4 n/a 70.7 62.0 n/a 4.0 3.6 
Massachusetts ..... ... ...... 3,122.0 3,138.9 3,152.7 2,967.0 3,008.2 3,033.0 155.0 130.7 119.6 5.0 4.2 3.8 
New Hampshire ............ n/a 623.3 596.1 n/a 598.0 580.7 n/a 25.3 15.5 n/a 4.1 2.6 
Rhode Island . .... . ........ n/a 528.1 513.3 n/a 501.8 496.9 n/a 26.3 16.4 n/a 5.0 3.2 
Vermont . ................ . 307.3 307.2 303.3 293.9 295.1 293.0 13.5 12.1 10.3 4.4 3.9 3.4 
NEW ENGLAND ST ATES ... n/a 6,975.6 6,866.6 n/a 6,682.8 6,617.4 n/a 292.9 249.2 n/ a 4.2 3.6 
UNITED ST A TES 123,293 123,998 122,095 116,037 117,698 114, 786 7,256 6,300 7,309 5.9 5.1 6.0 
Footnotes 
_J_/ Labor force, employment, and unemployment data for all areas are by place of residence and are not seasonally adjusted. Estimates made independently for each labor market area have been 
benchmarked to and extrapolated from the Current Population Survey estimates for the state. All data exclude members of the Armed Forces. Data are rounded for publishing purposes. Employ-
ment and unemployment may not add to labor force due to rounding . MSA - Metropolitan Statistical Area . n/a indicates that the information was not available at the time of printing. 
_]j Current figures preliminary; last month and year ago figure revised . 
..1.1 Kittery-York is the eight-town Maine portion of the Portsmouth-Dover-Rochester MSA which includes towns in both Maine and New Hampshire. 
Source: These data are developed by the Maine Bureau of Employment Security in cooperation with the U.S. Bureau of Labor Statistics. 
Mid-Month Insured Unemployment 
ITEM STATEWIDE PORTLAND MSA LEWISfON-AUBURN MSA 
This Last Year This Last Year This Last Year 
Month Month Ago Month Month Ago Month Month Ago 
Number of Continued-Week Claimants* .. . . . ....... 16,743 11,823 11,494 1,981 1,335 1,106 1,556 1, 117 1, 111 
• Continued-week claimants are less partials for week including the 12th of the month. 
unlimited number of customized reports based on the 
information maintained in BOOKWORKS. 
Today, the Division uses BOOKWORKS to provide 
for all its order fulfillment, product accounting and 
analytical reporting requirements. Brenda Philbrick, 
Manager of the Marketing/Publications Unit 
comments, "With BOO KW ORKS we can produce an 
invoice simply by entering a product code, number 
of units ordered, and customer account number. The 
mailing list is maintained accurately and efficiently, 
and accounting capabilities provide financial reports 
automatically. The feature I like best is the ability to 
quickly identify our customers by economic sector, 
geography, frequency of purchase, date of purchase, 
or promotional origin. With this information, we can 
more effectively target product announcements to 
our customer base and to potential customers. 
Ne W 1990 EditiQ1J. AvailableNt,w! 
Marketing for us is not only promoting the product, 
but more importantly, increasing the public's 
awareness of the labor market information services 
and products that are available." 
BOOKWORKS is currently in its third release (Version 1.3). The Program is 
being used by book publishers and mail order distributors in locations 
throughout the United States. For information relating to the purchase of 
BOOKWORKS, contact: Organization Technologies Group, Inc., 22 Monument 
Square, Portland, Maine 04101, Telephone: (207) 773-3500. 
Mail to: 
Maine Department of Labor/ B.E.S. 
Div. of Economic Analysis & Research 
20 Union Street 
Augusta, Maine 04330-6826 
You Get Information On: • 
Industry Characteristics 
Current Trends 
To Order: 
-Industry Growth 
-Structural Change 
-Staffing Patterns 
-Wages 
National Trends 
Outlook 
Please send $3.00 for each copy. 
Make check payable to: 
Bureau of Employment Security I LMI 
The Maine Bureau of Employment Secu rity is affiliated with the U.S. Employment and Training Administration and is a Federal-State Statistical Program Cooperative Representative of the U.S. Bureau of Labor Statistics. 
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